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Based on Customer Satisfaction, a Comparative Study of Manual

Check-in and Mobile Check-in in KunMing ChangShui Airport

Abstract: The main way for enterprises to obtain long-term benefits is to satisfy
customers. Making passengers satisfied is an effective means for airlines to maintain
loyal customers and maintain their own economic benefits. The development of check-in
in China, from handwritten air tickets, manual seal, manually affixed seat numbers to
check-in messages on the counter to the present text messages, self-help, online, mobile
phones, WeChat machines and so on, all reflect the historical changes of China's civil
aviation industry. The author has worked as an intern in the passenger Transport
Department of Changshui Airport for 7 months, combined with his internship experience
and field experience.According to the investigation, using the questionnaire and the
interview method, from the customer satisfaction perspective, the comparison between
the manual and mobile phone values of the Kunming Changshui Airport is analyzed, and
the specific measures to be optimized for the problems exist in order to meet the service
demand of the high-quality value machine for the passengers, To improve the service
guality of the value machine of Changshui Airport, and to improve the visibility of Kunming

Changshui Airport.

Key words: Customer satisfaction; Manual operation; Mobile check-in; The comparative

study
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